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Black Watch in Eidfjord ( Fred Olsen ) 

 

Welcome on board! 
 
Norway is an amazing country. Including the fjords it has 

over 15,000 miles of coastline. Nearly one third of the 

country is above the tree line and huge glaciers can be found 

as far south as central southern Norway. It’s two and a half 

times the size of the UK, but has a population of less than 

five million. You can quote many amazing facts and figures 

about the country, but it’s the jaw-dropping scenery which 

leaves everyone looking for words good enough to describe 

Norway’s natural wonders. But words and photos cannot do 

it justice. You have to see it to believe it! 

 

We start our exploration of the fjords with a day cruising up 

and down Lysefjord, one of the most scenic fjords in 

southern Norway. 

 

Our first port call is the tiny village of Eidfjord, about as far 

east in the fjords as you can get.  The following day we arrive 

in Flåm and take a journey on the spectacular Flåm Railway, 

which climbs through the mountains to Myrdal and which, for 

many, will be a true highlight of the holiday.   

 

 

 

 

 

 

 

Finally, we call into the attractive city of Bergen, sandwiched 

between the sea and the mountains, before heading south 

back to Dover.    

 

Many Norwegians try to take a few days holiday in early 

September as a spell of fine clear weather often occurs at 

this time of year. 

 

Norway does have a reputation for being expensive, but on a 

Ramblers Cruise & Walk holiday you benefit from excellent 

value and all the amazing scenery you would get on a land-

based holiday. At the end of each day’s activities we return 

to the excellent food and comfort of Balmoral, and sail on to 

another scenic destination. 

 

 

 

 

 

 

 

 

 

 



 
 

Your Cruise Day by Day 

We hope to carry out the following itinerary as described.  Occasionally, however, poor weather or a shorter time in port than 

anticipated might mean we have to amend our plans. 

 

Day  1 
Sunday  

4
th

 June 
Sail from Dover 

 

Today we board Black Watch in Dover and set sail for 

Norway. 

 

 Check in for the cruise begins one hour prior to 

embarkation. 

 Embarkation at the cruise terminal usually begins 

three hours before departure and closes one hour 

prior to sailing. 

 At Dover you will be greeted by Fred. Olsen Cruise 

Lines’ staff, including porters who will arrange for 

your luggage to be delivered to your cabin. 

 There will be a letter from your Ramblers Cruise & 

Walk Holidays leader in your cabin informing you of 

the place and time for you to meet the rest of the 

group. 

 Sailing time is usually from mid afternoon to early 

evening and will be confirmed on your travel 

documents. 

 

 

 
 

 

Day  2  
Monday  

5
th

 June 
Sailing to Norway  

 

We have a day at sea during which time we can relax and 

enjoy the ship’s facilities.  There is usually a range of 

activities available on board – you may choose to join a 

fitness class or visit the onboard gym, attend one of the on 

board lectures, treat yourself to a treatment in the spa or just 

simply relax in one of the lounges with a coffee and a book 

from the library. Each evening a Daily Times newsletter will 

be placed in your cabin, detailing events and timings for the 

following day.  

 

 

 

 

 

 

 

 

Day  3  
Tuesday 

6
th

 June 
Cruising the Fjords  

 

Today is what a cruise to Norway is all about… sliding slowly 

through magnificent fjordland scenery. We enter the fjords 

near Stavanger, Norway’s low-key oil capital. Sailing up 

Lysefjord we reach the famous Preikestolen, or Pulpit Rock, 

which rises almost sheer 604m above the fjord. Beyond that 

lies the Kjeragbolten, a boulder jammed in between two 

rocks way above the fjord. Intrepid hikers have been known 

to take their bikes up there… and some stand naked on the 

rock. Cameras at the ready! When you see these sights you 

know you will have arrived in one of the most scenically 

spectacular countries in the world. 

 

 
One way to get to Kjeragbolten – we view it from down below! (Visit 

Norway) 

. 

 

Day 4  
Wednesday 

7
th

 June 
Walking from Eidfjord 

 

After sailing all the way to the end of the Hardangerfjord we 

reach the tiny village of Eidfjord where we spend the 

morning. From the port we take a walk past Viking ruins to a 

lake close to Eidfjord. 

4km (2.5 miles), 100m�↓, 1 ½ hours 

 

 
Haerid ancient burial ground near Eidfjord (Visit Eidfjord) 

 



 
 

Day 5 
Thursday  

8
th

 June 
The Flåm Railway 

 

On arrival in Flåm at the end of Sognefjord we take the 

stunning classic train trip on the Flåm railway to Myrdal, then 

walk back down along a broad mountain track with 

spectacular views. We walk as far as the mountain station at 

Berekvam, and then continue down by train. There are also 

short walks available in Flåm. 

10km (6 miles); 523m descent; 3 hours 

 

 
Walking between Myrdal & Berekvam (Alan & Mandy Williams) 

 

 

 

Day  6 
Friday 

9
th

 June 
Exploring Bergen 

 

Bergen is popularly known as the Gateway to the Fjords. It is 

surrounded by seven big hills, so has that special 

combination of mountains and water which makes any city 

attractive. Add to this the old timbered merchants’ houses, 

hundreds of years of history going back to the Hanseatic 

League and beyond, and you have a great place to spend 

the day.   During our visit we walk past these old houses on 

our way to the Fløyen funicular which takes us to 320m 

above the city. From here we walk along good paths through 

the woods, past small lakes, and up to viewpoints over the 

countryside, city and sea. Returning to the city there will be 

time to wander around. 

 

 
Badeplass above Bergen (Elizabeth Savage)  

 

 

Day  7 
Saturday  

10
th

 June 
Sailing to England 

 

We have a final day at sea to relax on board Black Watch as 

we cross the North Sea back towards the UK. 

 

 

Day 8 
Sunday  

11
th

 June 
Arrive in Dover 

 

We arrive in Dover at around 7.00am for disembarkation 

after breakfast. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Additional Information 
 

Walks & Excursions 

 

Each evening the leader will discuss and arrange the 

programme for the following day.  Should you not wish to join 

the party, please let the leader know.  The described walks 

assume that the weather will be good and that the ship will 

keep to the planned schedule. We may have to change the 

walks if the ship’s schedule changes or there is poor 

weather. 

 

Whilst sightseeing plays a part in our itinerary, no entrances 

to museums or monuments are planned, and therefore no 

entrance fees are included in the price of the holiday. 

 

 

What’s Included 

 

 Accommodation on board. 

 All meals and snacks throughout your cruise. 

 Complimentary tea and coffee during the day and early 

evening at selected locations throughout the ship. 

 All entertainment on board 

 Sports & leisure facilities on board 

 All port taxes for UK ports. 

 Porterage on board. 

 A programme of walks from our ports of call including 

any necessary local transportation costs. 

 Transport to and from the ship by the ship’s shuttle bus 

service, if necessary, at all the places we visit. 

 Tips to the restaurant staff. 
 

 

 

What’s Not Included 

 

 Any drinks on board. 

 Fred. Olsen Cruise Lines’ shore excursions. 

 Hairdressing, health, beauty treatments and selected 

fitness classes. 

 Personal laundry and dry cleaning. 

 Holiday Insurance. 

 Discretionary gratuities to the crew (apart from the 

restaurant staff), drivers, guides etc both on board and 

ashore. 

 Entrance to any museums or sites unless specifically 

mentioned in the itinerary. 

 Any local excursions not included in the Ramblers 

Cruise & Walk Holidays programme, or merely 

mentioned as possibilities in this Holiday Information 

Sheet. 

 Occasionally a local guide or your Ramblers Cruise & 

Walk Holidays leader might suggest entering a site or 

monument in a city for which there is an entrance fee to 

pay. Please allow approximately £20 for this on this 

holiday. 

 

Black Watch 

 

Our cruise ship is the Black Watch. Delightfully relaxed in 

mood and reassuringly human in scale, resplendent Black 

Watch offers you the best of all cruise worlds. Having 

undergone a refurbishment of the ship’s public areas in late 

2009, her fresh sophisticated décor with many traditional 

cruising features ensures you feel welcome from the moment 

you step aboard.  Black Watch has a total of 423 cabins and 

carries 804 passengers (standard occupancy). The ship has 

a friendly attentive crew of 330. On board facilities include 

two swimming pools, a fitness centre, a sauna, a beauty 

salon, a sun deck, Jacuzzis, several lounges and bars, a 

card room, library, internet room and restaurants. The ship 

has a medical centre, and a shop where you can buy 

essentials such as sun cream or toiletries. There is also a 

launderette and ironing room on board. 

After dinner in the Glentanar Restaurant there are always 

shows, reviews and evenings of cabaret for your 

entertainment. Choose from the Neptune Lounge for an 

evening show or perhaps head to the Observatory Lounge 

for an after dinner drink. If we return late to the ship, or if you 

would like a more casual dinner, the Braemar Garden Café 

will make you very welcome. 

 

Our accommodation is in twin and single cabins with shower 

and wc. All cabins are equipped with individually controlled 

air-conditioning, television, hairdryers, tea and coffee making 

facilities. Black Watch has a no-smoking policy on board and 

smoking is not permitted in any cabin. Allocated cabins will 

be an inside cabin (normally on the Atlantic Deck) unless you 

have paid a supplement to upgrade. Those booking single 

cabins may not necessarily be allocated a twin cabin for sole 

use.  Your cabin steward will keep your cabin in immaculate 

condition throughout your stay, replacing any linen or towels 

as or when required. Separate towels are provided for 

poolside use.  Safety deposit boxes are available at 

reception (£5 deposit required which is refundable) to 

safeguard valuables and important papers.  

 

Black Watch operates a satellite telephone system, with 

telephones in each cabin, and personal mobile phones 

enabled for international roaming should work on board.  

 

The voltage on board Black Watch is supplied at 110 volts – 

60 cycle (a U.S. style 2 pin plug is required) and 220 volt 60 

cycle (requiring a continental style 2-pin plug). If you are in 

any doubt as to the appropriate voltage to use your electrical 

appliances on board, please check with the ship’s Reception 

Desk. Adapters are usually available for hire on board, or 

may be bought at the ship’s shop. 

 

Payment on board is in Sterling, and a credit account system 

is operated on board allowing purchases to be charged to 

your account which must be settled at the end of your cruise 

– see the Currency section for more details. 

 



 
 
Deck plans for the Black Watch can be viewed at the 

following address:  

http://www.fredolsencruises.com/our-ships/black-

watch/decks 
 

 

Meals 

 

So what’s on the menu? One certainty is that no one aboard 

ship will ever go hungry. All meals are included and you start 

the day with breakfast, a buffet arrangement where you can 

choose from fresh fruits, cereals, yoghurts, a full English 

breakfast, cheeses, cold cuts, breads, pastries, fresh juices 

and unlimited tea or coffee.  

 

We’ll take our lunches on board on cruising days and the 

choice is yours: sample the ample buffet in the restaurant, 

see what’s on offer in the informal café or choose an alfresco 

poolside affair.  When we’re out for the day we’ll be provided 

with a packed lunch. 

 

Dinner is a sumptuous five course feast. The choices are 

many, and the food is excellent. The menus are varied and 

mouth-watering, freshly cooked by award-winning chefs.  

Special diets such as fat-free, vegetarian and gluten-free 

meals can be catered for.  Dinner is taken in a stylish 

restaurant with smiling courteous waiting staff creating a 

wonderful atmosphere for your evening meal. We are 

booked for dinner at 6.15pm to allow you plenty of time to 

also enjoy the evening entertainment if you wish. Wine can 

be pre-ordered from the Maître’d or over the interactive 

intranet in your cabin, or at the table. 
 

And if this is not enough, there is also morning coffee, 

afternoon tea and extensive late night suppers to indulge in!  

We’ll also have an exclusive drinks party for our group one 

evening in addition to the Captain’s welcome and farewell 

parties and a traditional afternoon tea with waiter service on 

one of our sea days. 

 

Complimentary tea and coffee can be found aboard ship 

throughout the day, usually in the informal café.  Other drinks 

must be purchased but prices are very reasonable. No 

alcoholic drinks purchased ashore may be taken aboard the 

ship for consumption during the cruise.  

 

If you have any special dietary requirements such as 

diabetic, gluten/wheat free, dairy free/soya, vegetarian, 

vegan, or low fat please advise us at the time of booking or 

no later than 14 weeks prior to departure. 

 

 
Intercoastal cruising, Norwegian style (Andy Atkins) 

 

 

Health & Fitness 

 

Although most cruises experience calm seas, there is always 

the possibility of heavy weather.  It is possible in these 

circumstances that some clients may be susceptible to sea-

sickness. You may wish to consider packing some travel 

motion sickness medication which can greatly reduce any 

symptoms.  Please liaise with your local pharmacist or doctor 

for advice regarding particular medication. 

 

Whilst none of the walks is difficult you need to be 

comfortable walking over uneven and occasionally steep 

ground to enjoy them to the full. 

 

 

Passports & Insurance 

 

Passport, visa and health requirements can change at any 

time. It is your own responsibility to ensure that you inform 

yourself from a professionally qualified source on, and 

comply with, such requirements. It is a condition of carriage 

that all guests must hold a full and valid passport, the validity 

of which is dependent upon the destinations visited. Since 

you will be denied boarding if unable to present your 

passport at check-in, please ensure your passport is kept in 

your hand baggage. 

 

It is a good idea to carry photocopies of the personal details 

pages of your passport.  Should you lose your passport, this 

may assist with the issue of replacement documents when 

you return to the UK. This should also allow you to change 

money.  

 

Please take your European Health Insurance Card (EHIC) 

with you - it will help in the event of an emergency. See the 

Medical Services Abroad section of our General Information 

Booklet for further details. It is important to check your EHIC 

is current as it is issued with an expiry date.  

 

Please also remember your insurance details – your 

Ramblers Cruise & Walk leader will ask for this information 

locally and you will not be able to join our walking and activity 

programme without this information. Your holiday insurance 

should cover you for guided walking below 1000m. 



 
 

Getting to Dover 

 

The cruise terminal in Dover offers a fast and efficient check-

in area, a spacious departure lounge with seating areas, 

café-bar and smart washrooms all resulting in a comfortable 

and relaxing atmosphere in which you can begin your cruise. 

If you wish to travel by car and park for the duration of your 

cruise, you can pay for and reserve parking in advance 

directly with the relevant company. Alternatively, if you’re 

being dropped off or collected by taxi or private car, they can 

drive right up alongside the terminal building, with 

experienced staff on hand to help with your luggage and to 

make your transfer to and from the ship as smooth as it can 

be. 

 

Travelling by car 

For those with satellite navigation systems, the postcode for 

Dover Cruise Terminal is CT17 9TF. 

 

From M25 Clockwise: 

Exit the M25 at Junction 3 (signed Maidstone, Channel 

Tunnel, Dover & M20).  

 

Join the M20 and continue for approximately 50 miles until 

Junction 13, where the motorway merges into the A20.  

Continue on the A20 for approximately 9 miles into Dover. 

 

From M25 Anticlockwise: 

Exit the M25 at Junction 5 (signed Maidstone, Channel 

Tunnel, Dover, M26 (M20)).  

 

Join the M26 and then join the M20 at Junction 3.  

 

Continue on the M20 for approximately 40 miles until 

Junction 13, where the motorway merges into the A20.  

 

Continue on the A20 for approximately 9 miles into Dover. 

 

From the M20/A20 you will be able to see your ship 

alongside the terminal as you approach Dover. The terminal 

will be clearly signed from the A20 and is only some 100m 

off the roundabout exit. If you are approaching from the 

M2/A2 direction then just follow the signs for the Dover 

Western Docks (please do not enter the Eastern Docks) 

along the A20 dual carriageway until you pick up the signs 

for the cruise terminal.  

 

Parking at the Cruise Terminal 

If you wish to park your car at the Cruise Terminal, then 

Dover Harbour Board offers parking adjacent to the cruise 

terminal from £8.50 per day or part thereof. 

 

Please park your vehicle as directed once in the Western 

Cruise Terminal. It is a short walk (60m) from the car park to 

the check-in area, which is clearly signed.  Please note: it is 

mandatory to pre-book your car parking. Bookings can be 

made by telephone with Dover Harbour Board on 0844 504 

1771. For further information or to make a booking online, 

please visit Dover Harbour Board's website, 

www.doverport.co.uk  

 

Alternatively, other local companies such as Relyon offer 

secure, off-site, park and ride services at Dover with prices 

starting from just £5.25 per day or part thereof, please call 

01304 201227 to make a mandatory reservation with Relyon. 

A complimentary shuttle operates to/from the cruise terminal. 

Please note that Relyon operate a minibus shuttle service 

and subsequently is not recommended for those who may 

have limited mobility. 

 

Travelling by coach 

Eavesway Coaches offer a range of services, designed to 

make joining your cruise ship easier and more convenient. 

Eavesway Coach Travel will operate the following routes to 

and from Dover: 

 

 Scotland & North West 

 North East & Yorkshire 

 North Wales 

 South Wales 

 Norfolk & London 

 

To book, simply call Eavesway Cruiselink on 01942 727985 

(Option 1). 

 

Travelling by rail 

Guests travelling by rail to Dover should alight at Dover 

Priory Station.  For those wishing to book a taxi pick up 

please call Dover Heritage Taxis on 01304 201195/01304 

204420, email at dovertaxis@aol.com or visit 

www.dovertaxis.com 

 

*Please note: the shuttle coach service from Dover Priory 

Station to the port (and return) has ceased operation. 

 

Local Taxis 

For those wishing to book a local taxi please visit their 

website www.dovertaxis.com or call Dover Heritage Taxis on 

01304 201915. 
 

 
The Flåm Railway (Elizabeth Savage) 

 

 

 
 

 

 

http://www.doverport.co.uk/


 
 

Embarkation 

 

On arrival at the port you will need to produce both your 

ticket and a valid passport, so please ensure you have both 

readily to hand. When checking in you will be issued with 

your ship’s pass and boarding card.   Your ship’s pass acts 

as your security pass and on board account card for the full 

duration of the cruise. Each time you embark or disembark 

the ship your card will be swiped to record whether you are 

on board or ashore. In addition your hand luggage may be 

subject to either x-ray scanning or a manual search each 

time you re-join the ship. 

 

 

Luggage 

 

Your luggage allowance is 200lbs or 90kg. For safety 

reasons, each piece of luggage should weigh less than 44lbs 

or 20kg. 

 

 

Disembarkation 

 

At least 24 hours before the end of your cruise the full 

disembarkation instructions will be placed inside your cabin.  

Please ensure you have settled all on board accounts before 

leaving the ship.  

 

 

Clothing & Equipment 

 

Daytime wear 

Daytime wear is casual with comfortable shoes for walking 

around deck. A lightweight jacket or coat is recommended for 

the early evening when the sun sets. 

 

You may also like to take a towel and swimwear as Black 

Watch has two small swimming pools & Jacuzzis. Towels are 

provided at the poolside should you forget your own. During 

the day casual wear is allowed in the restaurant but not 

swimwear.  

Evening wear 

During your cruise there will be formal and smart casual 

evenings. On formal evenings, gentlemen are encouraged to 

wear ‘black tie’, although a dark suit and tie will be fine, with 

ladies elegantly dressed in cocktail or evening dress.  

 

On smart casual evenings men can wear open necked shirts, 

chinos and dark coloured jeans, and women a dress or 

casual separates. 

 

 
The Floyen Funicular in Bergen ( Shutterstock ) 

 

Clothing and equipment for walking  

Some of the walks will be rough underfoot at times, so we 

recommend proper walking boots with a Vibram sole. 

Although we hope the weather will be sunny, there is a 

chance of rain, so waterproofs are strongly recommended. It 

is always a good idea to take a warm fleece with you. 

 

 

Currency 

 

The currency on board ship is sterling. A credit account 

system is operated on board allowing bar drinks, wine in 

restaurants, laundry charges, purchases from the shop and 

any other incidental expenses to be automatically charged to 

your account. Payment is required at the end of your cruise.   

Diners Club, MasterCard and Visa cards are accepted 

together with Visa Debit Cards but please note there is a 

1.5% surcharge for bills settled by credit card.  

 

American Express, Solo, Electron, travel agent debit cards or 

traveller’s cheque cards are NOT accepted.   

 

The ship operates a Bureau de Change on board, where 

currency can be purchased or sold subject to local currency 

restrictions. All major currencies are stocked based on the 

cruise destinations with no commission charge and 

competitive rates.   

 

 

Tipping 

 

Fred. Olsen operates a system whereby the recommended 

level of gratuities will be automatically added to guests’ on-

board accounts at the end of the cruise.  Ramblers Cruise & 

Walk Holidays include the tips for the dining room waiters but 

£2 per guest per day will be added to all on board accounts 

for cabin stewards.  Anyone wishing to vary the amount 

given can do so via reception and guests are free to remove 

the charge from their onboard account and tip the relevant 

staff in the traditional ‘envelope & cash’ method if they prefer. 

 

 

 

 



 
 

Maps & Suggested Reading 

 

Maps of Norway are fairly expensive and might not always 

give sufficient detail of the walks we will be doing. If you 

would like 1:50000 maps of the places we visit we 

recommend you contact: 

 

The Map Shop 

15 High Street 

Upton upon Severn, Worcs. 

WR8 0HJ  England 

Tel : 01684 593146 

Fax : 01684 594559 

www.themapshop.co.uk 

themapshop@btinternet.com 

 

with the name of the place you are visiting. You can follow 

the route of the ship by buying Freytag & Berndt’s road maps 

of Norway, numbers 1 & 2.  

 

Alternatively if you would like to view detailed maps of the 

areas visited online, visit www.atlas.no  Put the name of the 

place you want to visit into the ‘Adresse søk’ box and click 

‘Søk’. You can then zoom in and out as desired. Another 

website you might like to consult is www.norgeskart.no   

 

We recommend the Rough Guide to Norway as a good 

general book on the country and the places we visit. 

 

 

General  Information 

 

Please note that this Holiday Information sheet may be 
periodically updated and reissued. 
 
In most cases any revisions will be minor and the overall 
nature of the holiday will be unchanged. Should we need to 
make a major change to the holiday arrangements between 
you booking your holiday and your date of travel we will 
notify you to specifically draw your attention to any significant 
change. 
 
You may wish to review the latest version of the Holiday 
Information sheet online prior to travel 

Ramblers Cruise & Walk Holidays 

Lemsford Mill 

Lemsford Village 

Welwyn Garden City 

Herts 

AL8 7TR 

 

Tel : +44(0) 1707 386767  

 

E-Mail : info@cruiseandwalk.co.uk 

 

www.cruiseandwalk.co.uk                                                     
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